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JlabopaTtopHnast pabora Ne 1
ITonsiTHe M He/IH MCUXO0JI0THYECKOT0 KOHCYJIbTHPOBAHUSA

L[CJ'IB pa6OTBI: 3HAKOMCTBO C IOHSATUSIMH OCIAMH  IICUXOJIOTHYCCKOI'O
KOHCYJIbTUPOBAHHUA

1. KpaTKI/IG TCOPCTUUCCKHUC CBCACHUA
HpeI[MCT " OIIPCACIICHHUC IICUXOJIOTNYCCKOT'O KOHCYJIbTUPOBAHUA.
COBpCMeHHI)IC MOACIN IICUXOTCpaAIInH. MCTOI[OJ'IOFI/I‘ICCKI/Ie OCHOBbBI
IICUXOJOIN4YCCKOIO KOHCYJIbTUPOBAHMNA. CooTHoOmIEeHNE IICUXOJOIn4CCKOIro
KOHCYJIbTUPOBAHUA U IICUXOTCPAIINH.

2. IlopsiAoK BBITIOJIHEHUSI pPA0OTHI M COIEpKaHUE OTYETa

HOp}II[OK BBIITOJIHCHU pa6OTI)IZ

1. I/I3yqaeM HNCTOKHU CTAHOBJICHUA IICUXOJIOTHYCCKOI'O KOHCYJIIbTUPOBAHMA.

2. 3HaKOMHMCS C COKpaTOBCKI/IM MCTOAOM KOHCYJIbTUPOBAHHA.

3. I/I3yqaeM YHUBCPCAJIBHBIC W  YaCTHBIC MLCJIHW IICHXOJIOTHYCCKOI'O
KOHCYJIbTUPOBAHHA.

Conepxanue oryera:

1. Otnuuue ncuxoTepanuu OT MCUXO0JIOTHYECKOT0 KOHCYJIbTUPOBAHUS

2. Cnemuduyecknue YEpThl IICHXOJIOTHYECKOTO  KOHCYJIBTHPOBAHUSA,
OTJIMYAIOIIUE €r0 OT NICUXOTEPATHH.

3. KonTponbHbIe BOPOCH
1. Ha30oBuTE UCTOKM CTAHOBIIEHHUS IICHXOJIOTMYECKOTO KOHCYJIbTUPOBAHMUS.
2. Yto takoe COKpaTOBCKUI METOA KOHCYJIbTUPOBAHUSA?
3. KakoBbl yHHMBEpPCAJIBHBIE M YAaCTHBIE LEJIH ICUXOJIOTUYECKOTO
KOHCYJIbTUPOBAHHUS?
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JlaGopaTopHasi padora Ne 2

Mopaeib 3(p(peKTHBHOI0 KOHCYJIbTAHTA

Llenp pa®OThHI: OCO3HATh BIUSHUE JUYHOCTH KOHCYJIbTaHTAa Ha Pa3BUTHE
KOHCYJIbTaTUBHOTO IIpOLIECCa.

1. KpaTKI/IC TCOPCTUUCCKHUC CBCACHUA

TpC6OBaHH5{ K HpO(i)GCCHOHaHLHOﬁ IMOATOTOBKC IICHXOJIOIda-KOHCYJIbTAHTA.
JIngnas n HpO(i)E?CCI/IOHaHI)HaSI ATHKA MICUXOoJIora. BiusHue TM4HOCTH KOHCYJIbTAHTAa
Ha Ppa3BUTHUC KOHCYJIbTATUBHOTI'O IIpOLCCCA.

2. IlopsimoK BBITIOIHEHUSI PaOOTHI M COACpKAHUE OTYeTa

[Topsimok BBITOTHEHUS paOOTHI:

1. OtpabGoTka U yCBOECHHE BHUJIOB U CIIOCOOOB SMOLMOHAIBHONU MOJICPKKH
KJIMCHTOB B YIIPAKHCHHUSIX.

2. OTcneXuBaHe SMOITMOHAIBHOTO COCTOSIHUS YEJIOBEKA TT0 HEBEPOATLHBIM
MPU3HAKOM.

3. OcBoeHue HeBEpOATHLHOTO S3bIKa B MPOGECCUOHATBHOU NEATeTbHOCTH
MICUXOJIOTa-KOHCYJIbTAHTA.

Conepxanue oTyera:

1. Onucanue BUIIOB M CIIOCOOOB AMOIIMOHAILHON MOJACPKKH KIMEHTOB B
YIpaKHEHUSIX.

2. Omnncanue HAOMIOOEHUHN 3a DMOIMOHAILHBIM COCTOSIHHEM YEJIOBEKAa II0
HeBEpOAJIbHBIM MPU3HAKOM.

3. OcBoeHne HeBepOATBLHOTO SI3bIKA B MPOQPECCHOHANBHON N1EATEIHHOCTH
MICUXO0JIOTa-KOHCYJIbTAHTA.

3. KonTponbHbIe BOMPOCH
1. Yto Takoe cuctema NEHHOCTEN JIMYHOCTH?
2. Yro BkiItO4aeT B ceds noHsATue «besycioBHOe NpUHATHE KITUEHTa»?
3. Kak npodeccuoHanbHass JESATENBHOCTh BJIMSET HA  JIMYHOCTb
KOHCYJIbTaHTa?
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JlaGopaTopHnasi padora Ne 3

Onpezle.ﬂeHHe KOHCYJIBTATUBHOI'0 KOHTaKTa
L[eJIB pa6OTBII HU3Yy4YUTh XapPaKTCPHBIC YCPThbl KOHCYJIIbTATUBHOI'O KOHTAKTA
1. KpaTKI/IG TCOPCTUUCCKHUC CBCACHUA

KOHCYJII)T&THBHBII?I KOHTAaKT. OHpGI[eJ'IGHI/Ie IIOHATHUA ((KOHCYJ'ILTaTI/IBHLIﬁ
KOHTAaKT». XapaKTCpHLIe YCPThI Sq)(bGKTI/IBHOI‘O KOHCYJIbTATUBHOI'O KOHTAKTA.

2. HOpH,ZIOK BBIITOJIHCHU A pa6OTBI U COACPIKAHNUC OTUCTA

[Topsinok BbIMOTHEHUS paOOTHI

1. OrpaboTka TEXHUMK NOAJEPKAHHMS KOHTAKTa B Y4YeOHOM Ipouecce
KOHCYJIBTUPOBAHUS M MOJEIMPOBAHUE CHUTYallMM OKa3aHWUS IICUXOJIOTMYECKOU
ITOMOIIH C TOMOIIBIO POJIEBOUN UTPBI «KOHCYJIBTAaHT — KIIMEHT).

2. HeBepOanbHble 1 BepOagbHbIe CIIOCOOBI MOAIEPKaHUSI KOHCYJIBTATUBHOTO
KOHTAKTA.

3. IlepBas BcTpeya ¢ kaueHTOM. O1ieHKa npo0JeM KIUEHTa.

ConepxaHue oTyera:

1. Onucanue oTpaOOTKM TEXHUK NOJAECpXKaHUS KOHTaKTa B y4eOHOM
pouecce  KOHCYJBTHPOBAaHHMS W MOJCIMPOBAHHE  CUTYallMM  OKa3aHWs
IICUXOJIOTMYECKOMN TTOMOILH C IIOMOIIBIO pOJIEBON UTPbl « KOHCYIBTAHT — KIIMEHT.

2. Onucanne HeBepOANBHBIX W BepOATbHBIX CIIOCOOOB TOIACPKAHHUS
KOHCYJIbTATUBHOTO KOHTAKTA.

3. Onucanwue nepBoii Bctpeun ¢ kiueHToM. OneHka mpo0aemM KIHeHTa.

3. KonTponbHbIe BOPOCH

I. KoHTakT B KOHCYJbTUPOBAHWU: BHYTPEHHSASI M BHEIIHSIS pPeEYb
KOHCYJIbTAHTA U KJIMEHTA.

2. Kak Bbl moHuMaere: «BHYTpeHHSsI M BHEILIHSS peYb KOHCYJIbTAHTA U
KJINEHTA?

3. HazoBure PomxepuaHckue TMOCTyJaTbl B MCUXOJOTHYECKOM
KOHCYJIbTUPOBAHUMU.

4. Yto Takoe TepaneBTUUECKHUI KIuMat?

5. B 4yeM oTiauMuue COBPEMEHHBIX MPEACTABICHUNA O KOHCYJIBTATUBHOM
KOHTAKTE B PA3JIMYHBIX IICUXOJOTUUYECKHUX HIKOIaX?
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JlabopaTtopHas paGora Ne 4
Pu3nyecKkue 1 IMOLMOHAIbHbIE KOMIIOHEHTHI TEPANIEBTHYECKOI0
KJIUMAaTAa

L[CJIB pa6OTI)I: HU3YUUTH (1)I/ISI/I‘I€CKI/IC )41 OMOIHNOHAJIBHBIC KOMIIOHCHTEI
TCPAIICBTUYCCKOI'O KJIMMaTa

1. KpaTkue TeopeTnyecKkue CBeIeHUS
TepaneBTHUECKNN KIMMAT B IICUXOJOTHYECKOM KOHCYJIbTUPOBAHUH.
OnpeneneHrne TOHATHS —«TEPANEBTHUYECKHM KIMMaT». OMIATHS —Kak
HeoTbheMJIeMoe YciI0BUE 3(h(PEKTUBHOTO MCUXOJIOTHYECKOT0 KOHCYIbTUPOBAHMUS.

2. Ilopsimok BBITIOJIHEHUST paOOTHI U COAepKAHUE OTYeTa

[TopsiioK BBITTOTHEHUS PaOOTHI:

1. 3nakomctBOo ¢ Metonukoil B.H. KyHuIbIHOW «3HAYUMOCTh APYroro
YEJIOBEKAY.

2. YipaxHeHue: «3ato

Conepxanue oTyera:
1. Onucanue pe3ynpTatoB ucciaenoBanus no Meroauke B.H. KyHuubeinon
«3HAYUMOCTD JIPYTOro YETIOBEKa.

3. KonTponbHbIe BOPOCH

I. B wem  3akioudaercs  B3aMMO3aBUCUMOCTb  3()(PEKTUBHOIO
KOHCYJIbTATUBHOTO KOHTAKTa C ONTUMAJIbHBIM TEPANEBTUUYECKUM KIIMMATOM.

2. Pacckaxute o0 DHU3NYECKUX H HOMOLMOHAIBHBIX KOMIIOHEHTaX
TEpPaneBTUYECKOIO KJIMMATA.

3. OxapakTepu3yiTe B3aWMOCBS3b AYMIATHH, UICKPEHHOCTH U 0€3yCIIOBHOTO
NO3UTUBHOIO  OTHOILIEHUs  KOHCYJbTaHTa K  KJIMEHTY B  IIpoLecce
KOHCYJIbTUPOBAHHS.
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JlabopaTtopHasi pa6ora Ne 5
CneunajnbHbie MPo0JieMbl IICHX0JI0THYECKOT0
KOHCYJIbTHPOBAHUSI

Ilenp paboTBI: U3YyUNUTh CHEHUAIbHBIE IPOOJEMBI  IICUXOJIOTMYECKOTO
KOHCYJIbTHPOBaHUSI.
1. Kpatkue TeopeTudeckue cBeIeHUs
OcoOeHHOCTH KOHCYJIbTUPOBAHUS KIHMEHTOB C pa3IMYHBIMH THUIAMU
xapakTepoB. OCHOBHBIE OCOOEHHOCTH YCTAHOBJIEHUSI KOHCYJBTaTUBHOIO KOHTAKTa
U IPOBEICHHUS MICUXOJIOTUYECKOU KOHCYJIbTaTUBHOMN paboTHI Cc
aKIIEHTYUPOBAHHBIMU JTUYHOCTAMU. TecTol JIeonrapaa u JInuxo.

2. Ilopsimok BBITIOJIHEHUST paOOTHI U COAepKAHUE OTYeTa

[Topsinok BBIMOTHEHUS paOOTHI:

1. 3yueHue OCHOBHBIX OCOOEHHOCTEM YCTAaHOBJICHHUS KOHCYJbTaTUBHOTO
KOHTaKTa ¥ TPOBEICHUS TICUXOJOTUYECKOM KOHCYJIBTATUBHOM pabOThI C
AKLIEHTYUPOBAHHBIMU JINYHOCTSIMU.

2. Tectsl Jleonrapaa u Jlnuxo.

3. «HemoTuBupoBaHHbIi KineHT». Kak ¢ HUM pabotath?

Conepxanue oryera:
1. Onucanue pe3ynbTaTOB UCCIAEA0BaHUA 0 JleoHrapaa u JInuko.
2. Onucanue 0COOEHHOCTEW KOHCYJIBTATUBHOTO KOHTAKTA.

3. KonTponbHbIe BOPOCH
1. OcobeHHOCTH JUI] C SMUIICTITOMIHBIM XapaKTEPOM.
2. OcOOEHHOCTH JIUII C TICUXAaCTEHUYECKUM XapaKTepOM.
3. Oco0eHHOCTH HIM30UIHBIX JIMYHOCTEH.
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JlaGopaTopHnasi padora Ne 6

Hpoc[)eccnona.ﬂbnasl NMOAroTOBKAa KOHCYJbTAaHTA

Lenp pabOThL: W3YYUTHh CBSI3b CYNEPBU3OPCKOM paboThl C mpobiaemMoin
JMYHOTO U MPO(ECCHOHATBHOTO CTAHOBJICHUS CIICIIMATUCTA.

1. Kpatkue TeopeTudeckue cBeIeHus
WNucTuTyT CcynepBu3uu B KOHCYJIbTUPOBAHUHU. POJIb M1 MECTO KOHCYJIBTAHTA B
KOHCYJIbTATUBHOM Tiporiecce. CBsi3b CYyNEpBU3OPCKOM paboThl ¢ mpobiiemMon
JUYHOTO U MPOECCHOHANIBHOIO CTAaHOBJICHMS crienuanucta. DopmupoBaHue
WHUBUTYAJIbHOTO CTUJISI KOHCYJIbTUPOBAHUSI.

2. IlopsimoK BBITIOIHEHUSI PaOOTHI M COACpKAHUE OTYeTa

[lopsimok  BBIMOJAHEHUsT  pabOThI:  IPOBENCHHE  ICHXOJOTHYECKOrO
KOHCYJIbTUPOBAaHHS C TIOMOIIBIO TpEenojaBareiss U OOCYXIEHUE B Tpynme
pPE3yNbTATOB KOHCYJIBTUPOBAHUS

ConepxaHue oTyera:

1. Onucanwe pe3yabTaTOB IICHUXOJOTUYECKOTO KOHCYJIBTUPOBAHHS C
MOMOIIBI0  MpernojiaBaTesi W OOCYXJIEHHME B  TpYINE  pPe3yIbTaToB
KOHCYJIbTHUPOBaHMS

3. KoHTposibHbBIE BOMPOCHI
1. KakoBa cnieniuduka paboThl MOJT PyKOBOACTBOM CYIIEPBHU30DPA.
2. YTo Takoe «MHAMBUAYAJIbHBIA CTUIIb KOHCYJIbTUPOBAHUS» ?
3. HazoBuTe OCHOBHBIE poJeBble (YHKIUHU TICUXOJIOra-KOHCYJIbTAHTA,
HEOOXOAMMBbIE ISl  CTPYKTYPUPOBAaHHS 3(P(EKTUBHOTO KOHCYJIBTATHBHOIO
nporecca.
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JlabopaTtopHasi pa6ora Ne /
IIpouenyps! ¥ TEXHMKH KOHCYJIbTHPOBAHMSA

Llens pa®oThI: U3YyUUTH MPOLIETYPHl U TEXHUKU KOHCYJIBTUPOBAHUS.

1. Kparkue TeopeTudeckue cBeIeHUs
IIpouenypsl M TEXHUKM KOHCYJIBTHUPOBAHMS. PacCMOTpeHHEe OCHOBHBIX
TEXHUK WU MPOLEAYP NCUXOJOTMYECKOr0 KOHCYIbTHUpOBaHMs. OOlue npaBuia u
YCTAaHOBKH IICUXO0JIOTa-KOHCYJIbTAHTA, CTPYKTYpPHUPYIOILIKE Ipo1ece
KOHCYJIbTUPOBAHUS U JIeiaromue ero 3peKTUBHBIM.

2. IlopsimoK BBITIOJIHEHUSI pa0OTHI U COAECpKaHUE OTYeTa

[Topsiiok BBITIONIHEHUSI PAOOTHI: YIIpaKHEHUS], HallpaBJIEHHbIE HA OTPAOOTKY
HaBbika HeBepOanpbHOro oOmIEHHS B  MpoOIECCe KOHCYJIbTUPOBAHUS: C
UCIIOJIb30BAaHUEM TeJla, MOCPEJCTBOM TOJ0Ca, a TAaKXKE HABBIKOB BEPOATbHOTO
YCTaHOBJICHUSI U TTOJICPKAHUSI KOHCYJIbTATUBHOTO KOHTAKTa

ConepxaHue oTyera:

Onucanue  yIpaXHEHHWM, HaNpaBJICHHBIX Ha  OTPabOTKy  HaBBIKa
HeBepbanpHOro 0OIIEHNUS B MPOIECCE KOHCYIHTUPOBAHHS: C HMCIOJIb30BAaHUEM
Teja, MOCPEACTBOM TOJIoCa, a Tak)Ke€ HABBIKOB BEpPOAJBHOTO YCTAHOBIICHHUS W
MOI/IeP>KaHMs KOHCYJIbTATUBHOTO KOHTAKTA.

3. KonTponbHbIe BOPOCH

1. YUro takoe BAK cucrema?

2. Uto Ttakoe «ObpaTHas CBI3b»?

3. HazoButre OCHOBHbIE MPOUEAYPHl M TEXHUKU MCHUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHHSI.

4. HazoBure 6 craguil = CTPYKTYPUPOBaHUS  IICHUXOJOTUYECKOTO
KOHCYJIbTUPOBAHHSI.

5. Uto takoe «Panopt B KOHCYJIbTUPOBAHUU?»
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KOHchILTI/IpOBaHI/Ie TPEBOKHBIX KIIMCHTOB

Llenp paboThI: M3Yy4YUTh OCOOEHHOCTH YCTAHOBJICHHSI KOHCYJIBTATHUBHOTO
KOHTAaKTa TPEBOKHBIMU KIIMEHTAMH.

1. Kpatkue TeopeTudeckue cBeIeHus
KoncynprupoBanue mnpu peakuusix crpaxa U ¢GoOusix; BpakaeOHO
HACTPOCGHHBIX W  arpecCUBHBIX; HWCTEPUYECKUX  JIMYHOCTEH;  IIU30MJIHBIX;
00CECCHBHBIX; C MaPaHOUIATBHBIMHU PACCTPONCTBAMMU; TIPU NIEPEKUBAHUN BUHBI.

2. HOpH,ZIOK BBIITOJIHCHU A pa6OTBI U COACPIKAHNUC OTUCTA

[Topsinok BbIMOTHEHUS paOOTHI:

1. KoHcynpTHpOBaHKE NPU peakUusaX cTpaxa u poousix;

2. KoncynpTHpoBaHWEe  BpaxIeOHO HACTPOCHHBIX U arpeCCHUBHBIX;
UCTEPUYECKUX JIUIHOCTEM;

3. KoHcynpTrpoBaHUE IMM30MIHBIX; OOCECCUBHBIX; C TMapaHOMIATbHBIMU
paccTporCTBaMHU; ITPY NEPEKUBAHUH BUHBI.

Conepxanue oTyera:

1. Omnucanue OCOOEHHOCTEW KOHCYJIBTUPOBAHUS TPH PEaKIMsIX CTpaxa |
bolusix;

2. Onucanue OCOOEHHOCTEM  KOHCYJIBTHUPOBAaHHMS TMPU  BPaKIEOHO
HACTPOCHHBIX M arPECCUBHBIX; UCTEPHUECKUX JTMIHOCTEH;

3. Omnucanne 0COOCHHOCTEH KOHCYJHTHPOBAHHS TPH  IIM30UIHBIX;
00CECCHBHBIX; C TTapaHOUIATBHBIMH PAaCCTPOUCTBAMM; TIPU TICPEKMUBAHUY BUHBI.

3. KonTponbHbIe BOPOCH

1. OcHOBHBIE OCOOCHHOCTH YCTAaHOBJIEHHS KOHCYJIbTATHBHOTO KOHTaKTa U
NPOBEJCHUS  TICUXOJIOTMYECKOM  KOHCYJIbTAaTUBHOMW  PabOTHl  HIM30HMIHBIX
JIMYHOCTEM.

2. OcHOBHBIE OCOOCHHOCTH YCTaHOBJICHHUS KOHCYJIbTATUBHOTO KOHTAaKTa W
OPOBEJACHUS  IICUXOJIOTMUECKONM  KOHCYJIbTAaTMBHOW  pabOThl  MCTEPOUIHBIX
JIMYHOCTEMN.

3. OcHOBHbIE OCOOCHHOCTH YCTAHOBJIEHHS KOHCYJIbTAaTMBHOIO KOHTAaKTa U
NPOBEJCHUS  MCUXOJOTUYECKOM  KOHCYJIbTAaTUBHOM  pabOThl, 0OCECCHUBHBIX
JIMYHOCTEM.
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JlaGopaTopuas padora Ne 9
KoHcy/IbTHPOBaHME KJIHEHTOB € IICHX0COMATHYECKMMHU PacCTpoiicTBaMu, ¢
Aenpeccueii 4 CynuuAATbHBIMH HAMePEeHUsIMH

L[CJIB pa6OTBI: HN3Yy4UTH O0COOCHHOCTH KOHCYJIbTUPOBAHHUA KIIMCHTOB C
IICUXOCOMAaTHUYCCKUMU paCCTPOﬁCTBaMH, C zxer[peccneﬁ n CynuuaaJIbHbIMHU
HaMCPCHISIMU

1. Kparkue TeopeTHyecKue CBEACHHUS

Jluarnoctuyeckue Kputepun peakumid nesamantamuun o MKB-10.
[IpecynnnanbHblii CHHIPOM U CYHLIMAAIBHBIE peakiuu. KOHCYIbTHpOBAaHUE NPH
CYMIIMJAIBHBIX PEAKIUAX Ae3a1anTaluu.

2. HOpHIIOK BBIITOJIHCHU A pa6OTBI U COACPKAHNUC OTUCTA

[TopsiioK BBITTOTHEHUS PaOOTHI:

1. IlpaBuma KOHCYJIBTUPOBAHUS JIMI, HaMEpPEBAIOIIUXCS COBEPIIUTH
CaMOyOUICTB.

2. OCHOBHBIC OTambl KPHU3UCHOTO  KOHCYJBTHPOBAHUS  KIMEHTOB,
OTHOCSIIITUXCS K TPYIIIE CYHITHIATLHOTO PHUCKA.

Conepxanue oryera:

. Onwucanue mpaBUJl KOHCYJIBTUPOBAHUSI JIMI, HaMepPEBAIOLIUXCS
COBEPILIUTH CAMOYOUICTB.

2. OcCHOBHBIC JTambl KPU3HCHOTO  KOHCYJIBTHPOBAHUS  KIIMCHTOB,
OTHOCSIIIMXCS K TPYIIIE CYUIMIATIBHOTO PUCKA.

3. KoHTposibHbBIE BOMPOCHI
1. Kakue ycnoBusi, CoCOOCTBYIOT COBEPIICHHIO caMoyOuiicTa?
2. Yto Takoe «I'pynma cyuuuIanibHOro pucKay?
3. Kakue %ano0bsl MACKUPYIOT JIETIPECCUIO?
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JlaGopaTopnas padora Ne 10
KoncyabTaTuBHas padora ¢ acouMaibHbIMHM JHYHOCTAMU

Llens paboThl: U3y4UTh OCOOCHHOCTH KOHCYJIBTHUPOBAHUS MPU AJIKOTOJIU3ME
HApKOMAHUHM, WIPOMAaHUM U Apyrux 3aBUcUMOCTAX.l. Kparkue teopernueckue
CBEJICHUS

1. KpaTkue TeopeTnyecKkue CBeIeHUS
KoHcynpTupoBaHne npy ajakorosm3mMe HapKOMAHWM, WITPOMaHUU U JIPYIHX
3aBUCHUMOCTSIX. CHCTeMHas ceMmeiHas TCHUXOTepalmud B PEHICHUH MpoodieM
CO3aBUCUMBIX OTHOLIEHHH. [I0MOIIIb KIHEHTY B MOKUCKE aIbTEPHATUBHBIX CIIOCOOOB
JEUCTBUN 1 BRIPAOOTKE TIJIaHA.

2. HOpHIIOK BBITTOJIHCHU A pa6OTBI H COACPKAHNUC OTUCTA

[Topsimok BbIMONIHEHUST PabOTHI: OTPabOTKAa B YMPAKHEHUAX CIIOCOOOB U
MPUEMOB KOHCYJIBTUPOBAHUS C TOMOIIBIO  COCTpaJaHusi, 3a00ThI, YECTHOCTH,
OTCYTCTBUS pa3ouapoBaHusi B KiueHTax. OtTpaboTka TEXHUKH MPaBUIBLHOU
MOCTaHOBKHU BompocoB: «Kak Bbl BeneTe ce0s Teneph?», «Bale noBeneHue BeeT
BAC K TOMY, YETO BbI XOTUTE?).

Conepxanue oryera:

CocraBieHue sICHOTO, MPOCTOT0, KOHKPETHOT'O PEATMCTUYHOTO IJIaHa yXO/a
OT 3aBHCUMOCTH - 4TO OyJAeT JellaTh KJIUEHT, /e, Korna, Kak, 3adeM. Hukakux
OMpaBAaHUN M HUKAKUX HaKa3aHWU — J[Ba MPUHIUIIA MPU OLICHKE MPOJBIKCHUS
KJIIMEHTOB B OCYIIECTBJICHHM IUIAHOB. bBBITH KECTKUM C KJIMEHTOM, HO,
OTKa3bIBasICh OT TIPUMEHCHMS HaKa3aHWi, HE OTKa3bIBaThCS OT pabOThI C
KJIMEHTOM, JIAJK€ €CJIM Y KJIMEHTa BO3MOKHbI CPBIBHI.

3. KoHTposibHbBIE BOMPOCHI
1. Kak npaBujabHO YCTAaHOBUTH OTHOIIEHHUS C aCOIUAIBHBIM KIMEHTOM?
2. Kakne «3aBUCUMOCTH» BBI 3HACTE
3. Kak npaBuabHO MOOUIPSATH KJIUEHTA K OLICHKE CBOETO MOBEACHUS?
4. Y10 Takoe «CO3aBHUCHUMbBIC OTHOIIICHUS?



